INSTALLATION
EXPECTATIONS
Information & advice for a successful countertop project
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We install thousands of countertops each year, yet this will probably be a distinct, unfamiliar and unique
experience for you. With this in mind, we have assembled some helpful information below to help you to set
expectations for your countertops and to ensure you make the right investment.
NOT ALL WALLS ARE STRAIGHT

CAULKING MAY SINK

Hard to believe, but walls can be bowed while backsplashes
are straight. While we can make up a certain degree of the
difference with caulking and alteration, we can’t always
compensate for wall imperfections.

Gravity affects everything. Including caulk. When we are
caulking in edges we are basically filling in a trench. During
the drying process, there is a chance that gravity will pull
the caulk into the trench (no matter how tight) and it may
sink. Our technicians will be happy to leave behind a partial
tube of caulk that was used on your countertop so you can
easily re-caulk the gap if necessary.

Bowing wall

Sunken caulk

Bow corrected with caulk

SEAM STANDARDS
Industry standards for stone seams are 1/8th of an inch. We try to attain 1/16th of an inch seams for our customers.
Aesthetically, this means that it may be visible to the eye and you will be able to feel it. To make sure that you are satisfied
with your final product, we make seam layouts available to you. Ask your design professional to preview yours to see where
the seams will be located on your countertops.

Acceptable seam
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TOPS REMOVED NEAR TILE BACKSPLASH

WHY WE OFFSET THE BACKSPLASH

Typically, when tile backsplash is installed, it is meant as
a permanent solution. While the countertops can still
be replaced, it is not a small job and there may be an
additional charge that will need to be quoted. We take
every precaution with removal, unfortunately, there is no
guarantee that we will be able to remove the existing top
without causing some damage to the existing tile. Our
teams will take care to make that damage as minimal as
possible or at least let you know what you might expect
when it is finished.

Often edge profiles like rounded, bullnose and even slightly
beveled extend out from the surface. In these cases, we
offset the backsplash from the edge to eliminate any gaps
that might occur should we go out further. If you prefer to
have your backsplash flush with the edge profile, ask your
templater about our Stop Edge Treatment options.

Damage to existing tile

Offset backsplash

VEINING & BACKSPLASH
Veins in the backsplash will not line up with the veins in
your countertops, however we will do our best to match
it up as closely as possible. This will be more evident with
full height backsplash than it will be with a standard 4”
backsplash.
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STACK LAMINATION V. MITER
Stacked lamination is essentially two or more pieces of
material, adhered together to give the edge a thicker
appearance. This is a great option for when you to finish
the underside of a return or if you want a thicker edge on
a rounded application. Or are looking to add an a more
ornate edge to a piece, typically an island. Stacked miters
will have a “stacked look” and any pattern in the color will
not match up on the stacked pieces. If you are wanting a
more consistent look, you may want to consider a mitered
edge.

Stacked laminate

Stacked laminate

Mitered edge

SLABSMITH TECHNOLOGY
This technology will provide you with a representation of what the final countertop pieces will look like, based on how the
shapes of a project are placed on the slab photos. This is not an exact layout of the final product, but does help us optimize
your material for beauty or for yield.
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